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Pinner House Society Ltd  
COMPLAINTS ANALYSIS 

APRIL 2024 – MARCH 2025 
 
 
 

• Two complaints were received  
 

• Both complaints went to Stage 2 
 

• The complaints related to customer service performance 
 

• The resident lodged the complaints with the Housing Ombudsman after 
they went through our process. 

 
• The resident is awaiting a response from the Housing Ombudsman 

 
 
 
 


